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Preface Bi &
In order to live up to continuous market requirements, we are in an urgent need of capable suppliers, who

endeavor jointly, even beyond basic requirements, to face up to future challenges.

NTFEREGTHNESR, FATAVIFE AR, IFEHAT DI —% ), R ae OB BEEARZ R
A8 JRE THT S AR A B e R L 7

With such partners being competent and willing to bring in product- and process-related know how for mutual

benefit, we will be able to achieve ambitious quality objectives.
TXRE AR pe REd 2 FRATHI AR TSR, JF B EON 1L AR 2t ormk 5 7 an AR P R G TR HR, 5 E
Fiig P — R SR AR ) o i H AR

This quality assurance guideline shows the operations for a partnership cooperation between suppliers and
our companies

B R AE e FE s 1AL AT B AR A 7], LR 7 AR (BURfRIRR “ A ” O IRk ESER R I
G1ETT, RS SRS S EEAUE N, AN PR R S R A E R
PARAT Beteiligungs GmbH

Schachtlau 3 - 4
94089 Neureichenau (Deutschland)

PARAT GmbH & Co. KG

Schachtlau 3 - 4
94089 Neureichenau (Deutschland)

PARAT Austria GmbH

Betriebsstrae 8
4523 Neuzeug (Osterreich)

PARAT Ungarn Kft.

Gyarmati Gt. 1
2699 Sziigy (Ungarn)

S.C. PARAT RO S.R.L.

Str. Baratilor 8a
Sat. Albesti, Com. Albesti 547025 Jud. Mures (Ruménien)

PARAT VehicleTrim Parts (Nantong) Co., Ltd.

Room 101, Building No. 3, 28 Bin Shui Road, Nantong
Jiangsu Province, Post Code 226009
P.R.C.

(hereinafter called PARAT). The guideline is the basic principle for our common activities and defines the

requirements to ensure the quality of supplied products.

This quality assurance guideline constitutes a binding document. It is part of the contractual agree-

ment between PARAT and the supplier.
R ARIEFE A S —MERAR AN, BARESHNE WS RN —82.

/\,~ Céy

i.V. Konrad Graf
Manager Quality
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2 Normative References 3| Fis#E

This document contains provisions which constitute provisions of this quality assurance guideline by references in the text.

The structure of this guideline follows 1ISO 9001 and ISO/TS 16949, in order to maintain relation to standard requirements. As we only
describe very important basic principles for PARAT, we partly do not observe consecutive numbering.

AL — 4R, XA HGE T A SCAR T B IR T IR R R 0 2k IR TE, ATE R IS5 H80E 7 1SO 9001 Al
ISO/TS 16949, FNFATH I — Bt i il Ak 5 EE AT, MOmA SR A ES w5 .

4 Quality Management System FEEHEE R

Based on the products delivered to PARAT, the supplier has to comply at least with the requirements of elements 4.2.3 (document
control), 4.2.4 (report control), 7 (product realization) and 8 (measurement, analysis and improvement) of ISO 9001. In addition, the
requirements of this quality assurance guideline and contractual provisions are binding.

MRYEFRAELS E AR A [ = b, RN A E 1SO 9001 H 4.2.3 (UMD | 4.2.4  GREIEHD 7 GEESEED 8 Gl
B OOPTRSCED Fridth s, sk, SRRORTE R S A R AR T SR BAVA R .

Suppliers delivering to our automotive division shall 5.4 %5 ({1 75 )32

- provide a QM-System according to DIN EN ISO 9001 (and apply it), which has been certified by an accredited certificate authority,
resp. supplier shall strive for such certification.

T4 DIN EN ISO 9001 ## AL H i S E MK R, WIARWAE, R AUER T HFIAE.
- enhance the QM-System regarding compliance of requirements according to ISO/TS 16949.
H4E 1ISOITS 16949 1% Kkt i & B A R

5 Management Responsibility B E5{F

5.5.2.1 Customer Representative &R

Supplier must appoint personnel with their responsibilities and competencies, in order to ensure compliance with PARAT’s require-
ments. This comprises the selection of special characteristics, definition of quality objectives and adequate training, determination of
corrective and preventive actions and product development.

NTHRRFT A AEREER, SRR E AR AR TUEMBE ISR, HAR BB Rer . SURE HARMER I FE 2 . e
Y LA TR 17 ST AL o

6 Management of Resources BRIEEH

6.3.2  Emergency Plans M&RR

The supplier must develop emergency plans for such events as interruptions in electrical power supply, lack of manpower, breakdown of
important equipment and field rejects, in order to comply with both PARAT’s and customer’s requirements even in such cases.

NTFFEATEL L ESR, FER RN — B0, flnfe . NRRE . EENUMGSIR, B B e M amE.

6.4.1 Safety/Environment 224353

Supplier has to consider product safety and measures to minimize potential risks for workers and environment, especially in develop-
ment process and at production process works.

BERL TR A FEFE e A, SRR AEWER M BRI AL e R, R AT B S TN RO R B i (7 78 XU
Supplier has to fulfil REACH-regulation 1907/2006 EG. Based on this, the supplier has to provide requisite information first time during
quotation phase. For substances of very high concern additionally to the material name we need sufficient information to allow safe use

of the article. Safety data sheets have to be forwarded to PARAT for all materials and preparations.
Production facilities and machines supplied to PARAT must comply with applicable regulations.

PLRI R L AUE T REACH1907/2006EG HIRLE . FTHLRE, HLRIFAERM B B 35— I Al ) 1 B R b B M5 2, 1 oA B RH R v
HLAER R TR, Fra P an & Bl 0 A7 B AL Z0UFF 5 AH SSHLE o

6.4.3 Recycling [Bl BRI H

Materials recycling (e. g. varietal purity) has to be recognized during product development.

If stipulated, materials will be returned to supplier for recycling purpose.

TEF= it TR I BUSRL  FE AR ISR 0L (ildn: AR —10) .

WA RLE, REAFRRRIESE SR AT R .

7 Product Realization 7= 552,

Generally, all products have to be delivered faultless and in time. If supplier fails to fulfil this requirement, PARAT may claim payment of
all costs incurred, as stipulated separately.

W, AL AURF TR, BRI, WA RN G R X —ER, T E TR, BRSBTSk
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7.1 Planning of Product Realization =5 SzEi %)

Supplier must plan and develop the processes necessary for product realization. This includes quality planning. Basic principle for quali-
ty planning constitute VDA-volumes 4 part 1 to 3 resp. APQP (QS 9000).

AL SL T B A S RRI IR R T B R, AR BRI R A WA T VDA BB 4 B 1 MR 3 #iLU

APQP Jii 5 15k (QS 9000) .

Supplier has to define following items when planning product realization £}t 57 & 78 R 77 & SEEL 2 BIRA LR J LT

- quality objectives and product requirements Jii & H #x LA = fh R,

- necessary product-specific verification-, validation-, monitoring- and testing activities, as well as product acceptance criteria 2%/
PR AT . AR, I B Bl LA R S bR v,

- necessary records to verify that realization processes and resulting products fulfil requirements S ZficT%, PAIE ™ F Szt 72
A= T R

The planning result must be available in appropriate form and has to be presented, resp. the right of access has to be granted to

PARAT by request.

N PR EER, RIS R AL 38 1 5 A S 4 P A R R AT I E A

7.1.2 Acceptance Criteria Yt innE

Supplier has to determine acceptance criteria and, if requested, solicit approval by PARAT. Current acceptance criteria (e. g. special
and critical characteristics) are binding.

PR A ZRT R I S bR e, I ER, SV IS ORR R A T B A A . R SERE SR OhRE (B AR R R SCERE) HE R AR
o
7.1.3 Confidentiality {8

Confidentiality during development of products and projects by order of PARAT, as well as confidentiality of corresponding product
information has to be assured.

FIFRAEER, L BORIEAE ™ kAT H BEA BT BO™ 7 s B AR L 5 2

7.1.4 Changes Control Z85 {4
Any change in product realization, which may affect customer requirement, has to be reported to and approved by PARAT.

FE 7 i SEBLE R () T T RESZ IR B2 7 SR (K A S AR 0 A S o T BB AESR [

7.2 Customer-related Processes & AR 2

7.2.1.1 Special Characteristics stipulated by Customer &7 ¥l 5 B4& BRadM:

Supplier must demonstrate requirement fulfilment regarding special characteristics determined by him and customer. Corresponding
records have to be kept.

PR R A0 SR H AR L H S AR 3 IR 58 TRR R AR L A SR IR AR I J st ke
The records will be provided to PARAT by request, resp. right of access will be granted.
PLE P fad AR k45 B A B X B BT I A R AL

7.2.2.2 Assessment of Producibility A2 M4

Supplier has to check producibility of designated products in the context of contract review and acknowledge and document it including
risk analysis.

A 7 G 20U A (7] B A PN s A A AT S 7 i R PT A P P LR RS A, PR S DR R

7.3 Design and Development %18t K

The items of this section may be excluded regarding product development, or may only be used in a reduced way, if supplier bears no
responsibility for product development. Nevertheless he is obliged to point PARAT out to possible problems during realization of specifi-
cations as well as product risks.

WU R A ST R, XA ST AR N A AT LUE R, B ARG . AN, BRI A4 AR AR R S
114 3k 2 v DA R 7 g RIS PP R B AR TE IR 1] A

These exclusions are not subject to development of production process.

W o AN 52 AR P I FE I R B 5 o

7.3.2 Design and Development Inputs B FIBF RN

Inputs regarding product requirements have to be defined, recorded and realized.
KT BRI AL IR, JEEETIEsR, P25,

These inputs must contain % A 2 2595

a) functional and performance requirements (e. g. procurement data by PARAT as per order text, drawing, specifications, contract
document, standards, a.s.0.), DJREFITEREEER (B, EEGEERNITR. B4L MU, BRSO FRAESESERRIGE AR
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b) applicable legal* and administrative requirements, & i 1250 E R

c) where applicable, information derived from former developments,i& f i, PARTIALSETHR AL S

d) other requirements essential for development. JT /& BT 6 75 f) A B R

* This implies material prohibitions and application-oriented restrictions. More information is available on our homepage which will be updated on changes.

7.3.2.1 Inputs for Product Development P2 RN

In case of new development and change a “System-FMEA Product”) must be generally prepared according to guidelines of VDA volume
4 part 2 (resp. according to QS 9000: FMEA, if requested).

MG TR R A T SO R, A AURYE VDA S 4 B 2 Hiar e (B, 0 ERARYE QS 9000: FMEA) #i#—4 FMEA
RYiFE .

7.3.2.2 Inputs for Production Process Development P53 RN

In case of development and change of production processes a ,System-FMEA Process*) must generally be prepared according to
guidelines of VDA volume 4 part 2 (resp. according to QS 9000:FMEA, if requested).

AT A P I R R B R A P R U AR, AR YE VDA 5 4 B 2 SRS (B, WA ESRARYE QS 9000: FMEA)
% —/ FMEA &%

7.3.2.3 Special Characteristics &pRAGE

Supplier must define special characteristics and include any special characteristics in the product control plan.

7 R A ZUHE 5 it 42 #1 H R T f E O E TA R RAA

If stipulated, PARAT will confirm compliance with special characteristics via plant test certificates. The necessary documentation has to
be worked out free of charge.

WARE, BRI T SR TR R R R I . 0 A G B ] A B A

If stipulated during planning/development, resp. requested by PARAT, the process capability will be calculated statistically via process
capability studies and confirmed afterwards.

WS RITE R B e s B A R, W FE T B A IR AN TR
For evidence of process capability following limits are applicable (unless otherwise agreed)ilF BN T.65 AR AT 2% LI R AR (BRAkE S 40
FED

short-term capability 42 1f Cmk > 1.67

long-term capability K1 4E Cpk >1.33

7.3.3.1 Results of Product Development and Production Process Development 725 JF& kA =2 BT £ 45 R
FMEA's have to be presented to PARAT by request and inspection has to be allowed.
— 4R, JUE FMEA $R{L45 H I 2 .

7.3.6.3 Production Process Approval and Product Release (PPF)4E= it B M=/ EMm (PPF)

Assessment of production processes and First Sampling are the basis for production process approval and product release. The neces-
sary releases can be effected by PARAT and/or our customers at supplier’s plant.
AP T A AR i AT B A P AR AT R Wl PP 45 SR . 6B 0 e AR R B B AR AT B IRAT I A P AE BRI ) REAT
Supplier has to comply with PARAT’s current procedure for production process approval and product release (e. g. according to VDA
volume 2, QS 9000:PPAP). The necessary documentation has to be worked out. Target date according to purchase order.
{357 5 A S T B AT FO A P RN P R AT BRI (s U VDA %8 2 %, QS 9000: PPAP) . AU LB SCAF, R
PRI TT e H AR H .
The PPF-procedure comprises evidence of all characteristics defined by PARAT, including provisions, standards and specifications
concerned.
PPF 250 & 1 B il i I A RevE IR, ERESK. ARuEATRE SRR .
The PPF-procedure has to be started independently by supplier in case of 7& LA~ 5 i it R 55 B2 | 32 B 5 PPF 125

- innovations £t

- technical modifications (parts changed, specifications changed)F R IS (Z4MAE . FIRS )

- change at suppliers production facilities (e. g. internal relocation) 3 i 4= 7= 8 & & A A (Fln, ARBIHBAE)

- changes in subcontractors chain 7R 45 3

- changes in production process (e. g. parameter, procedure, operations, a.s.0.) /£ I FE A A (Fltn: 8. IR, #BiE

&)

- long-time production downtimes. 115 T.
Unless determined otherwise by PARAT, production process approval and product release are carried out according to VDA volume 2.
FrAEE AR S AN, 7 A= i R e AR AN i R A R VDA 2R 2 BRLE AT .
Unless otherwise agreed, sample parts with adequate documentation have to be sent to PARAT for PPF in any cases. The necessary
sample parts quantity has to be coordinated with PARAT, resp. can be seen on purchase order.

BRARSATRGE, S AEAR TR O T #M ) 71 I AR AL BB I SO T T PPR. BEAFEUERNIAT & PR IE 2R BiE S5 MINAT .
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All physical products to be delivered to PARAT must fulfill requirements according to applicable EU Directives with regards to material
composition. In compliance with supplier information mentioned in 7.3.2, all material data have to be transmitted in the course of PPF
procedure and to be confirmed on cover sheet of PPF documentation. In case of declaration in IMDS, IMDS-ID has to be present on
cover sheet of PPF documentation. Conformity to EU Directives resp. complete declaration of ingredients and complete information
according to 6.4.1 are prerequisites for PPF procedures.

PV Btk an B AR A BT i AU S E I B4R & 0 TAPEH BRI 2R . N RFa B0 7.3.2 SRIGMIEENIFE R, Fra R e
PPF et 3 8k, HaAHiE PPF SCHRE ML IL . IIALRAE IMDS o, WZiE PPF SR8 2o IMDS /) ID. £§& Rk B4
A KR I SE R AT USRS 6.4.1 SR ALTEEE (S B2 PPF 27 1 b 45 24T

Before sample parts and documentation presentation, all characteristics, which diverge from target specifications, have to be coordinat-

ed in writing with PARAT and to be documented via special release. In case of deviating / incomplete PPF procedures, PARAT may
demand an expense allowance according to separate arrangement.

TE SRR RIS 2 0, B 5 B AR AS A i 22 R 0 LB T 305 A BB AT O, SRRk A id . WS PPR 5A i %
BRR PR AT, AT B 53 1T 22 HE R 2 b

Supplier has to apply the procedure for production process approval and product release also to his subcontractors.

A7 B A A 2500 23 B R AT A P R AL i R AT I A

7.3.7 Control of Design and Development Changes ¥3+FIJF & 28 %4

Records showing development changes, assessment results of such changes and necessary measures, have to be presented to
PARAT by request and inspection has to be allowed.

WRIFRAE AR PP SR L K SR HE R SO — G 2R, b & B E 4T # 4%
Development changes contain all modifications made during production time of a product.

TP RASE AT A — Rl A i B A A s

7.4 Purchasing W%

7.4.1.3 Customer-approved Sources of Supply Z /@it K

Utilization of supply sources approved by PARAT, including tooling and measuring device suppliers, does not release supplier from his
responsibility to guarantee quality of such products obtained.

A T A, LA RIS N5 % P AR 1 T R A ) R O AN B S Bk AL I P R AIE PR B R (K BT A

7.4.3.2 Supplier Control f#tRipgE#H]
Suppliers have to control their performances with the aid of following indicators £ 75 25 258 Bl DL R 45 ks ds il 247
- quality of products delivered it = & (1) i &,
- troubles at PARAT, as to say, at customer (incl. return shipments from field)%5 E #tifi, BRI @& Mpm (BRI |,
- delivery reliability (incl. incidents related with additional freight costs)sz fe wl %t (LIE SHAME A R HL) |
- status reports by PARAT regarding quality and shipping matters 5% /% 5 i & AS A 5= R SR 15
7.4.3.3 Incoming Goods Inspection at PARAT B B St 2
Independent of final inspection done by supplier, PARAT carries out following incoming goods inspections B {5 i 2846 2 41, 1 Bk
RS DR EAT AR AG A
" identification test % 5t
®  visual inspection regarding immediately recognizable transport damage 4N TS, 2 75H 1R B S HAG
®  quantity inspection (according to shipping documents) i &A% 2 (KRR HE )
®  problem-oriented inspection of product characteristics 572 i 14 DA B8N S 1) (1046 25
PARAT will immediately notify the supplier in writing about obviously recognized defects (in special cases even in advance by phone).
T it L B — A ) L - T TR i i 1L O 78 A IR P T R R AR 1 0 CREBRAR 0 T e w] S T DA s IR i) o
Hidden defects, which have not been recognized during incoming goods inspection, as to say, which have not been seen, will be com-
municated to supplier after detection, as to say, with scrap collect approval.

HESAT TN A AIL,  RIVECA 7 A 2 Ran 0 K 2 A A U0 BT ot [ g A% J 308 R (R 82 7

7.5 Production and Service Provision 2EF=RI R4 42Kk

7.5.1.2 Working Instructions TAE8H

Supplier must draw up documented working instructions for all workers responsible for process operations, which may affect product
quality. These instructions shall be available for usage at working place.

PR AN BT AE PR, BB S RS AR RS ) ) TSR TAESRR, IR HCE T TIE T h b .
The instructions shall derive from sources, such as quality management plan, production control plan and product realization process.
TAEFR R SR T B BRI A= ik R A = ot S i 78 45 B Ui
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7.5.3 Labelling and Traceability #3ic 57 @ #i %

Supplier has to label the products and/or packaging units clearly visible with at least part number, date and quantity. PARAT specifica-
tions have to be observed regarding labelling type. Unmarked, resp. incorrect labelled products shall be treated as faulty products.

PR RLLE S i AL B B B B IR R D, BRSBTS AR SE R ARRERE AT & B R B
SE o WA PR BB R S R BB
In case of critical and, if necessary, even in case of other special characteristics, supplier has to guarantee appropriate traceability. That
means WA VF, BE, WELE, E-RRRIEHLN, AR AURIER fh A E, 1

- restriction to a certain lot size shall be possible in the event of damage. i1/ 5t A5 45457, D5 Z5 A% i 1 i ) S A Tk

- product condition has to be verified retroactively using appropriate records. ™ i &4 Zi B8 & (i & 38 IR0 S 3EAT 2 11 1 1)
In this case VDA - volume 1 is applied. Evidences, records and quality-related documents must be retained for at least 15 years.
XFEBLR, VDA FE—HIEMH. FraiEdE. 1055 B AR OGN SCH AR DR AE 15 4.

Traceability has to be guaranteed concerning characteristics, which ] 3 #4741 5 F BL R J7 1 45 245 B 740 -
- are regulated by law, & = E
- are defined by PARAT or her customers, 5 21| /5 i i ol H & 7 1
- have been determined by supplier himself in his own interest.fit 5 @ R4 H & Fl 35 H AT &

If characteristics are predetermined in PARAT’s procurement documents, they have to be labelled accordingly, e. g. 35 i Sk 4 7 Hit
SRIG AT TRSE e s A IR SRR A N AR B2 i, il
- according to VDA volume 1 #4& VDA % —%
- marking of document with a "D" and/or marking line on top of characteristic (according to commonly used marking of "D-
parts” in the past), i -8} D dxid 3CfF,  BLR/ECEERRE EOTRIREZE ORI 263830 (5 1 7 bR id “ HRELRIEE” )
- with indication in writing, that a critical or safety-related characteristic or a characteristic subject to documentation is con-
cerned i BHITER, OB ERIOCERIE RS 2244 R IRRIE B 32 SR 2R A
The characteristics must also be marked in supplier's documentation.
TX SRR D A L AR L R R S v
Restriction type and traceability must be arranged with PARAT in case of critical characteristics or characteristics determined by

PARAT. This can be done for example according to order number, product, packaging unit, job number, delivery date or according to
separate stipulation. Unless agreed otherwise, traceability data shall be marked on products and/or packaging units.

U SR R A T PR R, RS AR A W A A T e R et W DARE BT B, R, BRI, TR, &
B2 e HAHE BT E AT A BRARE MRS, 75 T A 7 it A B 7 B BB A7 B AT B W s

All other quality-related documents have to be retained for at least 3 years.
BT 5 LR RS T2 D R AT 3 4.
7.5.4.1 Customer Tools R

PARAT’s own tooling, production and measurement equipment shall be labelled durable, so that ownership structure is clearly identifia-
ble and detectable.

H A E QR AR AR IR % L U 28 T P I RR 2 A A, CRAEFT A B MV T .
7.5.5 Product Conservation 7= R

Supplier has to store material products in appropriate stockrooms and storage containers, so that product conformity up to manufacture
at PARAT is guaranteed.

BERL R AU I EHRAEAE A TG A A B39, DLORAIE 1 B i A 7 i — Bk

7.5.5.1 Storage and Inventory A5 B

Supplier must use an inventory system, such as "first-in/first-out", in order to optimize warehouse response time and to guarantee stock
turnover. Obsolete products shall be controlled similarly as faulty products.

A it B LR AL RIAE B2 2, (LRERG e U A “ S BbSeth” BIPEAE RS, PRF ™ b RARBRIE ™ b — RS B2 1 o

7.6 Control of Monitoring and Measuring Devices B3R5 B &3

7.6.1 Assessment of Measuring Systems Bl &R St vRAh

Only test equipment with adequate small measurement uncertainty shall be used for any measurement activities. Evidence for test
equipment capability has to be supplied and presented to PARAT by request.

ATAR R B R R A FRAS T A 2 e A 8 /N PR I B 4 o A R, ZI0REIX U 45 (A T e PR (45 B Il A

Quality Assurance Guideline i f£15 5 QRZ 01_2016 Page 9 of 12 Issue September 2016



PARAT $

8 Measurement, Analysis and Improvement Jl&. 4158

8.1 General &

If PPM-objectives are stipulated, supplier must calculate the appropriate product-related PPM-figures and provide them to PARAT by
request.

PPM F b e 5, HERR RS — D@ R S AR PPM B8, IR R L4y m il

Any agreement on PPM-objectives does not relieve supplier from his responsibility to deliver faultless products. Even lot fraction defec-
tives, which are within the objectives stipulated, are subject to mentioned procedures concerning cost and fault compensation.

FEfT5RT PPM AR E 4 B0 SCHR T2 o e (1 2 72 B ER A IO IR I ™ i O DT AE . SEZAERE FARE A ROFIEA R R B 5 A AN B A 55
R AR R ] o
If agreed PPM-objectives are not met, improvement actions must be taken and communicated to PARAT.

URSRTEIE T A FE H PPM bR, e AR B SO 1 0 55 B A AT VA3

8.1.1 Fixing of Statistical Techniques ZitHAREAL

If requested, appropriate statistical methods within the framework of APQP (Advanced Product Quality Planning) shall be determined
and included in the production control plans. Application results of statistical methods shall be sent to PARAT on demand.

AR, R APAQ G B AT IHEZR PR &3& BT BORTIEFIABIA it Rt & o et T2l B e R A 4
B,

8.3 Faulty Products BRF&F= 5

Regulations regarding warranty and fault compensation, which exceed legal regulations, will be stipulated product-related with supplier
and determined by e. g. shipping instructions, order text, contract specifications a.s.o.

A R HE (K5 BT ORI AMEE A SR Ak SRR — WD, R IEE gl Beda s, TR0k, SRBBISEHE .

8.5 Improvement Bk

8.5.2.1 Problem Solution Methods i @EfRHLIME
Supplier shall define a problem solution process, which is suitable for reproducible detecting and eliminating root causes.
PR 2 S — MR DB R, X R LE S E A I B 0 HE R il AR AL

Suppliers delivering products to our automotive division shall apply the problem solution method (e.g. 8D-Report) determined by
PARAT.

TFa) P i AR 0 7 o ) AL L 7 N 3 Y i A ) ) R R A (B, 8D R .
Written comments concerning root cause and time-phased corrective actions have to be sent to PARAT within
- 24 hours for prompt measures,

- 5 working days for middle-term and long-term measures,
unless otherwise agreed.

FRAE 3TN, 75 DU (AL o s L i R AR AL ) v i o A T 207
- 24 /NEY PARBER SRR T R
- SATAEH MBI R R
In case of any quality problems, PARAT and our customers shall be entitled to carry out specific audits at supplier’s plant.

WA TR S, AR EA TR A A SRR 0 T AT VAN
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Comment JFER

PARAT

&

Deviations regarding this guideline are only allowed if approved in writing by PARAT.

A P i 22 ) 2R AT S A B B A A T

Definitions / Abbreviations & X/4E#% 7]

Cmk

Cpk

PPF
PPM
QM-System

special characteristics

RS

critical characteristics

PSR

short-term capability: capability index of a solid (controlled) process.

Index is determined via big spot tests within short period of time.

FIRE . A TREIRE (MRS NRIREIFEEL 2RI @R KA 2 Hdh
long-term capability: capability index of a solid (controlled) process.

Index is determined via small spot tests within a longer period of time.

KIEE T A THE RS (EHMRE) TRGEITREL BRI Ml 2 iR 2
production process and product release &7 i A1 R i

Parts Per Million (faulty parts per 1 Million) A~ B #h3R (&5 73)

Quality Management System Jii £ & Bk £

Product characteristics or production process parameter, which can affect safety or

compliance with administrative provisions, fit, function, performance or further

product processing. These characteristics may also be denominated differently

in purchase specifications (e. g. as critical, important or significant characteristics).

A 4y, B SATEORR. AV ThRE. PRRE. BRI S s R R i R 2

LR AR R I B h ] Re A AR A R RO AR (i, OCBEReE, S SRR aE B .
Product characteristics or production process parameter, which may affect
safety or compliance with administrative provisions.

T LA 22 4 B S AT B AR R 7 iR PR R P R S R

Comment: The abbreviations and interpretations are valid as stated in the DIN EN ISO 9000 and DIN EN I1SO 9001.
T UL 4R iR AIER A5 78 DIN EN 1SO 9000 il DIN EN 1SO 9001 .,

Reference Material %1k

VDA Volume 1
VDA Volume 2
VDA Volume 4

DIN EN ISO 9000
DIN EN ISO 9001

QS 9000: APQP
QS 9000: PPAP
QS 9000: MSA
QS 9000: SPC

ISO/TS 16949

Website PARAT

Verification Management
Quiality Assurance of Deliveries
Quality Assurance before start of production

Quality Management Systems: basics and definitions
Quality Management Systems: Requirements

Advanced Product Quality Planning and Control Plan
Production Part Approval Process

Measurement Systems Analysis

Statistical Process Control

Special Requirements when using DIN EN ISO 9001 for
series and spare parts production in the automotive industry

information for suppliers on prohibited materials

The supplier is responsible for obtaining and applying the current issue of these supporting documents.

PR A DAL

DAL SEHRF ST B Bl AT AR o
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Issue K47 A] Change &17 11 %% Date HIH Name &iT A

March 1993 First Edition 1993-03-15 F. Geiger

May 1997 Amendment to QRZ 01 1997-05-15 F. Geiger

January 2003 Complete Revision 2003-01-20 S. Duschl, F. Geiger
October 2009 Company Name Change 2009-10-01 F. Geiger

February 2010 Revision Prohibited Sustances 2010-02-10 S. Duschl

October 2011 Company Name Change 2011-10-11 J. Stadler
September 2016 Company Name Change 2016-09-01 S. Brunnbauer
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